Siavonga Department of Health Services under Siavonga Town Council is responsible for the
provision of preventive and curative healthcare services through general nursing care, clinical care,
provision of medical equipment, and pharmaceutical services.

Our focus is on promoting health, prolonging life, and preventing diseases across the district. The
department leads programs that address critical health issues such as maternal and child health,
nutrition, communicable diseases, environmental health, and community-based healthcare
outreach.

This  department operates through two service provision areas: Management
Services and Primary Health Services, each supported by specialized units and professional
staff. In order to provide services as close to the families as possible, the department has one level
1 hospital, 9 Rural health centers, 1 boarder post, 1 private clinic and 18 health posts. Among the

services being offered are:

S/IN SERVICES DESCRIPTION
PROVIDED
1 Curative Treatment of basic medical illnesses
2 Preventive Provision of MCH and environmental health services.
3 Health Promotion Community sensitization on health matters
4 Rehabilitation Physiotherapy services
5 In patient care Treatment of medical, surgical and maternity cases referred
to the hospital for admission and further treatment.
However, some cases are admitted at HCs for not more than
three days for observation.
6 Voluntary Counselling Static VCT using rapid tests namely Abbot and Bio line.
and Testing (VCT) Mobile VCT is conducted by partners periodically.
7 Anti-Retroviral Therapy | All HIV positive clients referred to ART centres are
(ART) assessed for the possibility of starting ART, weekly
monitoring of ART clients is done at static ART facilities as
most facilities are now static. In addition we also provide
Health Services at the Men’s Clinic.
8 TB treatment Diagnosing and treatment of TB cases
9 Elimination of Mother All ANC mothers are counselled for HIV testing and opt out
To Child Transmission strategies used for testing. All exposed babies are tested at 6
(EMTCT) weeks, 6 months using DBS and at 12 months and 18
months using rapid test. DBS is still being used because
NAT is currently unavailable in the district. Those positive
are referred to ART.




10 | EMTCT All ANC mothers are counselled for HIV testing. Positive
mothers and positive partners are commenced on triple A
ARVs for life regardless of the CD4 count

11 | Voluntary Medical Male | This is a partial preventive measure against HIV, STIs and

Circumcision cervical cancer done on males. It is the surgical removal of
the foreskin.

12 | Medical Laboratory This includes medical investigations such as malaria blood
slides, HIV tests, chemistry test, CD4 count and RPR
among others.

13 | Nutrition This includes infant and young child feeding, GMP,
management of moderate and severe malnutrition and health
education.

14 | Radiology Medical imaging for investigative purposes for specific
conditions such as suspected fractures, chest infections etc.

15 | Dental services Static and sometimes mobile Teeth cleaning, filling,
replacement of teeth with dentures, extraction and
management of dental diseases.

16 | Ophthalmology Management of eye diseases and provision of lenses

17 | Theatre services Basic surgical operations done at the hospital while
complicated cases are referred to UTH.

18 | CBD They do community family planning service provision

18 | SMAG They support safe motherhood in the community.

19 | Cervical cancer This is a new service that is being offered at hospital

screening

20 | All facilities Referral services

KEY SUB-UNITS AND FUNCTIONS

Health section

This section is responsible for coordinating the provision of preventive and curative health
services through general nursing care, clinical care, medical equipment, and pharmaceutical
services. The section is also responsible for District Hospitals, Mini Hospitals, Zonal Health
Centres, Health Centres and Health Posts.

Units under this section include:




Clinical Care and Diagnostic Services Unit

Coordinates outpatient and inpatient care, diagnostics, pharmacy services, and biomedical
support.

Functions include:

o Clinical and pharmaceutical care

o Maternal, neonatal, adolescent, and nutritional services

o Imaging, laboratory, and rehabilitative services

o Quality assurance and outreach health programs

o Management of mortuary and emergency referral services

Nursing and Midwifery Services Unit
Oversees general and specialized nursing care, including maternal and adolescent health.
Functions include:

o Coordinating nursing and midwifery services in all health facilities
o Implementing national policies, protocols, and standards for nursing care
o Providing technical support and supervision to nurses and midwives
o Monitoring nursing care quality and patient satisfaction
o Collaborating with the Nursing and Midwifery Council of Zambia (NMCZ)
o Supporting research in nursing standards and practices
Public Health section

This Section is responsible for implementing programs and projects aimed at preventing,
controlling and eliminating diseases in order to promote health and prolong life. The Section is
also responsible for solid waste management and provision of public health education programs.

Units under this section include:

Public Health Unit
Implements health surveillance, education, and response programs.

Functions include:
o Conducting health surveys and public health research
o Enforcing public health standards and guidelines
o Providing community health education

o Supporting disease surveillance and epidemiological monitoring



o Assessing the performance of public health programs

o Offering technical support for district-wide public health services

Environmental Health Unit
This unit focuses on environmental protection and public sanitation.

Functions include:
o Manages waste disposal and sanitation infrastructure
o Leads pest control and hygiene campaigns
o Promotes climate-resilient health strategies
o Promoting collaboration on environmental health
o Managing healthcare waste and promoting safe habitats
o Conducting hygiene campaigns and climate adaptation plans
o Coordinating epidemic and disaster response

o Overseeing solid waste collection, transportation, and disposal

Health Inspectorate Unit

The Health Inspectorate Unit ensures compliance with health standards through routine
inspections.

Functions include:
o Inspecting food premises, workplaces, and sanitation facilities
o Monitoring occupational health and controlling public nuisances

o Issuing certificates of compliance to ensure public safety

Health Promotions Unit
This unit leads community engagement and behavior change initiatives.
Functions include:

o Disseminating health promotion materials

o Coordinating community and school health services

o Implementing IEC and behavior change communication programs



o Collaborating with media and other stakeholders

o Evaluating the impact of public health campaigns

Cleansing and Pest Control Unit
This unit ensures environmental cleanliness and pest management.
Functions include:
o Cleaning streets, markets, and public conveniences
o Managing solid waste from collection to disposal
o Coordinating pest control and spraying campaigns

o Educating communities on pest prevention

Funeral Services Unit
This unit manages the safe and dignified disposal of human remains.
Functions include:

o Administering cemeteries and burial permits

o Managing mortuary facilities and records

o Supervising grave digging and sanitary practices

o Facilitating maintenance of funeral equipment



